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Specification of All-in-One Computer - Qty. 10

Sr. No | Component/ Feature Specification
1 Per_sonal computer Aliiione
design type
2 . Windows 11 Home; Microsoft office 2024 + 1 year M365
Operating System basic
3 Brasaidor AMD Ryzen 3 732 (up to 4.1 GHz max boost clock, 4 MB
L3 cache, 4 cores, 8 threads)
4 RAM 8 GB — DDR4 SDRAM or Higher
? Storage 512 GB
6 60.5 cm (23.8") diagonal, FHD (1920 x 1080), IPS, three-
Display & graphics side micro-edge, anti-glare, 250 nits, 99% sRGB:
Graphics — AMD radeon graphics
Tag 1 USB type- C 5Gbpssignaling rate;
2 USB type — A 5Gbps signaling rate;
Ports 2 USB 2.0 type — A;
1 headphone/microphone combo;
1RJ-45
8 Audio Dual 2 W speakers
9 Keyboard Wireless




10 Mouse Wireless

11 Connectivity Bluetooth, Ethernet, USB, Wi-Fi
12| Webcam FHD Internal (1080p)

13 Warranty 1 Year
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Warranty and Annual Comprehensive Maintenance Contract
The warranty period is 1 years for all products. After completion of warranty period, successful
bidder has to provide the Annual Comprehensive Maintenance Contract for the period of next 2
years.

ACMC charges will be additional to the product rate and payable @ 10 % per year.
Example :- Product rate quoted by bidder is Rs. 100/ -

Then, ACMC charges is 10 % of product i.e. Rs. 10/- per year.

Per year charges of ACMC Will be paid yearly after completion of one year services.
Terms and conditions for ACMC :-

1) During the ACMC period of 2 years, it is responsibility of vendor and company to reserve
the concern spare parts for the product. It would be the responsibility of the vendor to import
and get them custom cleared and pay all necessary duties.

2) In case fault arises, the vendor or company should provide onsite service for the product
within 72 hours.

3) Vendor should ensure the product is working fine. After every six-month onsite visit of the
vendor or company should be done.

During ACMC period vendor or company should ensure testing / servicing in case needed and

satisfactory completion report should be produced.
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Security Deposit :-

Successful tenderer has to deposit the Security deposit (5.D.) @ 3% of the accepted value which will
be either in the form of Demand Draft of any Nationalized / Scheduled Bank in the name of “Centre
for Health, Applied Knowledge & Research Autonomy, CHAKRA” or in the form of Performance
Bank guarantee (PBG) from any Nationalized / Scheduled Bank, valid for warranty period 1 years
for all products. The Performance Bank Guarantee will be returned / discharged only after
successful completion of contract and after due certification by the User Department or the team

appointed by the CHAKRA.

)

In case the successful supplier fails to supply, installation of product or fails to provide services
satisfactorily or shows his inability to provide services, the CHAKRA shall forfeit the EMD/Security

deposit.
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